PROFILE AND CAREER OBJECTIVE

A passionate person who likes to help and support other people. Possess a good
communication skill. An added value is writing Chinese article for campaign and
promotion. Looking for a full-time position in service industry.

EDUCATION

2016-2018

Diploma in Business Management, PORTMAN College seri Kembangan Final Year
CGPA- 2.58

2014-2015
Sijil Pelajaran Malaysia, SMK Desa Petaling

WORK EXPERIENCE
The Big Bad Wolf Book Sale
08 - 18 December 2017 (Project basis)
e Working in spotting team and responsible to restock books to the right place.

e Assist customers and provided information to customer and give responses to their
requirements.

MON KEE Confectionery SDN. BHD
07 - 22 January 2017 (Project basis)
e Served customers and introduce new product at MON KEE such as Siew Pao,
Kaya Puff, and more to customers.
e Help customers to pack the product they bought.
e Assist cashier to received money from customers.

Lee Wah Florist
16 January - 7 February 2016 (Project basis)
e Served customers and promoted flowers to customers.

e Encourage customers to purchase flowers.
e Served and help customers to pack all the flowers they bought.
e Help customers to deliver the flowers to their car.




AA Meal Shop
04 - 12 January 2015 (Project basis)
e Served customers and promoted new product to customers.

Encourage customers to purchase new products.
Served and help customers to pack all the meal they bought.
Help customers stamp their receipt for lucky draw.

OTO Body Care
08 - 14 December 2014 (Project basis)

e Served and introduced new massage chair product based on the latest.
e Communicate and explain the benefit of the massage chair.

SKILL

e Computer skill (Microsoft office, Adobe Premiere Pro)
e Language (Chinese, Cantonese, Hakka, English and Malay)

INTERESTS
e Top supporter in PORTMAN College student council. PORTMAN College top
supporter is known as assisting members.
e Hobbies (Chinese writing, Ping Pong, Badminton)
e Management of PORTMAN Smashers (Ping Pong club)

REFERENCES ARE AVAILABLE UPON REQUEST




